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CBoaHasa Tabnuua

1. Maturity Scores

District Regional Central
Health posts  Health centers  Hospitals  Hospitals RMs cms MOH  Warehouses,  TCMS s #REF! Mo
Module n=68 n=67 o n=10 n=1 n=0 #REFI n
26% 35% 5% 59% % #REFI a
Warehousing and storage
3% 10 42% | 18% to 58% | 28% to 68% | 39% to 66% | S0% to 68% | 83% to 83% | 41% to 41% 39% t0 39% | 83% to 83% #REF i #REFI 41% t
52% 68% 59% 18% 68% #REFI E
Distribution
33% t0 83% | 63% t0 68% | 59% to 59% 18% t0 18% | 63% to 68% SREFI i #REFI 59% t
18% 20% 0% a7% 8% 70% 66% a2% 70% #REFI 6
Waste management
0% to 41% | 0% to 74% | 3% to 84% | 24% to 87% | 42% to 80% | 70% to 70% | 66% to 66% 42% t0 42% | 70% to 70% |HREFI #4 #REF 6% t
30% 36% 88% 51% % 88% #REFI 51
Strategic planning and management
0% to 75% | 12% to 75% | 88% t0 88% | 51% to 51% % to 5% | 88% to 88% #REFl ## 4REFI 51% t
a8% 9% 3% 6% 59% 55% 69% 8% 55% #REFI 6
Human resources
3% 10 79% | 23% to 78% | 18% to 85% | 20% to 77% | 39% to 72% | 55% to 55% | 69% to 69% 48% t0 48% | 55% to 5% |#REFI ## #REFI 69% t
56% 64% 69% 69% 7% 83% 52% 33% 83% #REFI 52
Financial sustainability
0% 10 82% | 34% to 90% | 49% t0 90% | 58% to 76% | 67% to 86% | 83% to 83% | 52% to 52% 33% t0 33% | 83% to 83% #REF! i #REFI 52% t
53% 59% 73% 7% 59% 73% #REFI 6
Policy and governance
6% 10 100% | 0% to 80% | 73% t0 73% | 67% t0 67% 59% t0 59% | 73% to 73% |#REFI ## #REFI 67% t
1% 14% 34% 36% 2% 9% 0% 60% 9% #REF! 0
Quality and pharmacovigilance
0% 10 76% | 0% 1048% | 0% t093% | 8%t0 71% | 0% to42% | 49% t049% | 0% to 0% 60% t0 60% | 49% to 49% #REF! i #REFI 0% t
56% 53% 52% 6% 58% 65% 1% 58% #REFI 6
0% 10 81% | 3% to 79% | 13% to 71% | 36% to 60% | 58% to 58% | 65% to 65% 34% t0 34% | 58% to 58% #REF! i #REFI 65% t
District Central
Health posts  Health centers  Hospitals  Hospitals RMS cms MOH  Warehouses,  TCMS Hs HREF! M
n=68 n=67 n=50 n=10 n=10 n-1 n=1 n=0 n=1 n=1 #REFI n
3% 3% 61% 66% 7% 93% 70% 3% 3% #REFI 7
Warehousing and storage
4% t054% | 21% to 76% | 30% to 84% | 43% to 81% | 65% to 84% | 93% 10 93% | 70% to 70% 43% t0 43% | 93% to 93% |#REF! ## #REFI 70% t
4% 71% 7% 29% 7% #REFI 6
Distribution
43% to 100% | 71% to 71% | 67% to 67% 29% t0 29% | 71% to 71% #REF! s #REFI| 67% t
1% 25% 9% 55% 7% 75% 70% 50% 75% #REFI 7
Waste management
0% t0.50% | 0% t0 100% | 0% to 100%  25% to 100%  50% to 100% 75% to 75% | 70% to 70% 50% to 50% | 75% to 75% |#REF! ## #REFI 70% t
37% 39% 89% 83% 0% 89% #REFI
strategic planning and management
0% 10 97% | 9% to 89% | 89% t0 89% | 83% to 83% 0% 10 0% | 89% to 89% |#REFI ## #REF 83% t
uman resources 4% 56% 67% 54% 60% a6% 68% 54% a6% #REF! 6
6% 10 89% | 22% to 94% | 28% t0 94% | 29% to 75% | 38% to 69% | 46% to 46% | 68% to 68% 54% t0 54% | 46% to 46% |#REF! ## #REFI 68% t
61% 72% 80% 7% 89% 93% 71% 50% 3% #REFI 7

Financial sustainaility,
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Module Werehousing and Storage |1
‘Sum of Maturity Score Result  Column Labels. T
Row Labels T Basic Intermediote_Advanced _SOA_Grand Total mouic Whmmedne Adanced SOA
Health centers 2% o% 2% o e
Health posts 16% s 2% oo 265
District Hospitals a1 % ex o1 so
Regional Hospitals a3 s s ses
avs 7% s sx o1 5o
ams a7 Wi s g 835
Mo 70% 2% 0% 0% 525
Grand Total 5% o % % s

————1

Hesth conters Heskhposts Disrce  Regonsl  RMS ams voH
Hospials  Horpils
Level District Hospitals. £
RBasc minwmedie BAdanced ©SOA

Sum of Maturity Score Result_ Column Labels ] 100
Row Labels A Basic intermediote Advanced_SOA_Grand Total
Human Resources 34% 20% 8% 1% 63% 90
Financial Sustainabiliy a0 o ex 1 s
Warshousing and Storge 51 e e 505
wis 9% W ew 0% 535
Quality and Pharmacov. s nx 1w ses
Waste Managment 245 0% s o1 a0%
Grand Total 167% 0% % e s

oz
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1 eports 20%
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Wealh | Wealth | Distic  Regional
|~ QuEsTIONS | RESPONSE | posts [+] centers+] Hospital<| Hospital <] "MS [-] MS (] MOH

STR ATEGIC PLANNING & MANAGEMENT

mplementation plar? Finance and resource mobilization 60% 50%
so 2051 (MULTILE RespoNSES ALOWED]
sent 2052 Promte eficiencies inthe suply P —
som 2053 Identification of sdditional human ¢ 0% 51 e e
sout 2054 improve supolychain managemental S e
SPM -2055 Improve partnerships and collaboral 0% 50% s 0s s s Mool
SPM -205 6 Others. 0% 0% s
SPM -205_7 None. 0% 0% ymasons
sp 20538 1 dontow o o

wetare

and safety, working conditions, human rights violations Finencial I £ [ ‘
T — W 1=
sout 503 Operationsl so% = e
SPM -503_3 Human Resource (e.g. Leadership & T/ 70% _Nh::""“‘ O
som 5034 Economic (e, exchange rate) 30% - oo
seu 5035 Technology 10% —
som 5036 Envronmentl 10% — Lo
seu 5037 olitcal o o
SPM -503.8 ‘Social Aspects. 10% o s
se 5033 =‘ 06 0% -
som 505,10 Donor ssues P =
seu 50311 otners o ox [ E :
se 50312 None of the above W6 % e ek e i iy e
SPM_-503 98 1 don't know 0% 0%

Inaceurat forecasting dta % %
sPM 5041 [MULTILE ReSPONSES ALOWED]
som 5002 Nor-<ompetite rices % %
se 500 Fraud a0%
semt 500t Proonged deays i procurenentprd %
son 5005 Inaccurate ordering of commodites
Dely insubmission of L
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~|QuesTIONs
11015
110198
15 cold chain equipment maintained according to
1102 schedule?
How is temperature monitored in the cold chain storage
reas?

11051 [MULTIPLE RESPONSES ALOWED]
11032
11033
11054
11035
110398
Which of the following contingency plans are in place to
maintain the cold chain in the event of a powier or
11061 equipmentfailure?
11042
11063
1104 4
11045
1104 98
15 there a person who is responsible for monitoring the
1105 temperature of cold chain infrastructure?
Howare cold chain requirements monitored from
manufacturer to service delivery point?

NOTE: if used,

common method.

11061 [MULTIPLE RESPONSES ALLOWED]

15 2 lockable cage or cabinet in place for storing controlled

2nd high-value products?

RESPONSE Health  Health | District  Regional s von
= posts | centers Hospitalr_ Hospitalr_ - = =
None 55% % 2% 0% o% 0%
1 don'tknow 0% 0% 2% 0% 0% 0%
ves, Physically Verified 19% a8% 4% 60% 80% 100%
Temperature is monitore 36% 7% 80% 0% 80% 0%
Temperature is monitord 3% 2% 2% 0% 50% 100%
Temperature is electron| 1% 3% a% 0% 30% 100%
Temperature is clectroni 0% 0% 0% 0% 30% 100%
Noneoftheabove  |60% 18% 8% 20% 0% 0%
1 don'tknow 0% 0% % 10% 0% 0%
Generators 11% 2% 92% 90% 90% 100%
Other secondary/tertian|0% 5% 8% 0%
Standby cold chain trucH 3% % 2% 0%
Outsourced cold chain 515% 20% 0% 0%
Noneoftheabove  |71% 53% 2% 0%
1 don'tknow 0% 3% % 0%
ves 100%
Color 0% 100%
50% 100%
Electronic temperature t 10% 0%
Electronic temperature t 0% 0%
Others. Please specify 10% 0%
They are not monitored 10% 0%
1 don'tknow 10% 0%
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USAID GLOBAL HEALTH SUPPLY CHAIN
PROGRAM

TECHNICAL ASSISTANCE, NATIONAL SUPPLY CHAIN
ASSESSMENT TASK ORDER

Instructions for Using the CMM Survey Analysis
Template for Scoring Capability Maturity Model Results

NscA20
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STRUCTURE OF THE TEMPLATE
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USAID GLOBAL HEALTH SUPPLY CHAIN
PROGRAM

TECHNICAL ASSISTANCE, NATIONAL SUPPLY CHAIN
ASSESSMENT TASK ORDER

Data Analysis Plan for the Capabilty Maturity Model
(CMM) Survey

NscA20
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SCORING METHODOLOGY

INTRODUCTION

s —




